Replacement Sheet 




Replacement Sheet 



Server 1 



,132 



Server N 



,136 



FIG 2A 



Replacement Sheet 




Replacement Sheet 



Q Rating Forum ) 



Go to dispute 
resolution site 



,232 





Enter password 
to access site 










Look up 
"performance" of 
target entity 


.-238 
N /DoneX 



/234 



/23S 



Replacement Sheet 



O 

UL 




Replacement Sheet 






Replacement Sheet 



m 
O 

LL 




Replacement Sheet 



Replacement Sheet 



^480 

t 



V Builder J 







identify areas of 
agreement for both 
parties 






Locate areas of 
agreement for both 
parties 






Highlight 
agreement 


areas of 
on browser 







482 



484 



C Exit ^ 



FIG, 8 



Replacement Sheet 




FIG. 9 



Replacement Sheet 



^500 



C 



Retrieve facts from case 



Search for cases with 
similar facts 






Retrieve, summarize 
and display outcome of 
similar cases 







FIG. 10 



,552 



/554 



,558 



Replacement Sheet 



,600 



REMOVABLE / 
DISK DRIVE 1 



892 



I/O 

INTERFACE 




DISPLAY 




MOUSE 




KEYB 


OARD 




^690 


^680 


^870 


"^660 



c 



I/O BUS 



PROCESSOR 



610 



-650 



> 



I/O 

CONTROLLER 



830 



J 



c 



CPU BUS 



-628 



820 



RAM 



J 



622 



ROM 



J 



FIG, 11 



